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o Patients nowhave immediate access to theirmedical
records; however, independently interpreting this
complex informationmaybedifficult andprovoke anxiety

o Wesought to evaluate the usability ofMedEd, a Chrome
Extension,which provides definitions to terms in breast
pathology and radiology reports

o RatedMedEd’s acceptability, appropriateness, and
feasibility highly andprovided suggestions for
improving ease of downloading andpatient
friendliness

o Next steps includemodifying the tool to implement
these suggestions andpiloting the tool to determine its
efficacy in aiding patients interpretingmedical results

o Conducted ausability study from 7/2022 to 2/2023 to
thematically analyze participants’ experienceswithMedEd

o Assessed the acceptability (AIM), appropriateness (IAM),
and feasibility (FIM) ofMedEdusing validated
implementationmeasures

o Example statements assessedwith Likert scale:
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EngagementTechnology

Results
o N = 14 participants
o Reportedhigh acceptability, appropriateness, and
feasibility of implementingMedEd (Figure 1)

o Common themes identified onqualitative analysis: 
easy downloading, instruction clarity, ease of
navigating site, concern for others’ abilities, excitement
for future use, andnecessity for Chrome (Table 1) 
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Easy
downloading

“Downloadingwas only twobuttons. Youhad to add it
to your browser extension, so that’s pretty simple.”

Instruction
clarity

“Oncewe clicked install, it tookme immediately to the
[app] store… It became really easy. But if youhadn’t
walkedme through, Iwould have beennervous about
it.”

Ease of
navigating

site

“Downloadingwas done in a reasonable time, and it
metmyexpectations of being easy.”

Concern for
others’
abilities

“It needs to be good for the target age of your audience. 
Howcomfortable they’re going to feelwith the
technology on their computer andhow todownload
things.”

Excitement
for future use

“This is away for you to learn about the diagnosis you
knowyourdoctorwill discusswith you later. If you
download this instrument, you get this information and
help prepare you for asking questions.”

Necessity for
Chrome

“Downloading the extension into Chrome feels a little
strange. Trying to get someone to download a tool and
downloadChrome is going to be hard.”

CommonThemes

TheMedEd tool is appealing tome.

TheMedEd tool seems applicable. 

TheMedEd tool seemspossible. 
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Patient Reported SatisfactionwithMedEdTool
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